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Employment Opportunity
Director Corporate Services

On behalf of the Municipal Council of Manzini (Council) we invite suitably qualified and experienced
candidates to apply for the position of Director Corporate Services. This position reports to the Town
Clerk/CEO.

Job Purpose

This critical role provides strategic leadership and direction across all corporate services, ensuring
Council receives high-quality legal advice, robust HR practices, and reliable IT infrastructure that
collectively enable the achievement of Council’s strategic priorities and operational goals.

Main Responsibilities:

o Develop, implement, and oversee corporate services strategies, policies, and procedures to support
Council’s objectives.

o Manage divisional budgets, monitor expenditure, and conduct periodic cost and productivity
analyses.

o Provide strategic leadership in human resources, including union negotiations, performance
management, employee wellness, change management, and disciplinary/grievance procedures in
line with Council policy and legislation.

o Oversee the development, maintenance and implementation of labour relations policies as
required.

o Oversee legal services, ensuring compliance with applicable laws, maintaining high standards of
corporate governance, managing organisational risks, and providing legal advice to Councillors,
management, and staff.

o Lead the management of information technology, operations, and security services, including
strategy setting, service-level monitoring, disaster recovery planning, and innovation initiatives.

o Direct the registry management function, ensuring effective records and information governance
across the organisation.

o Liaise with regulators, insurers, auditors, and other external stakeholders to ensure compliance and
maintain strong professional relationships.

o Champion the implementation of SHEQ/QMS systems and drive a culture of high performance,
continuous improvement, and innovation throughout the Council.

Key Competencies

Strategic capability and business acumen.

Well stablished analytical, problem-solving, and decision-making skills.
Customer centricity and well-established people management skills.
Excellent financial and resource management skills.

Proficiency in project and programme management.

High level of integrity and confidentiality.
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Qualifications and Experience

o MBA/LLM/MBL/MSc HRM or equivalent Post Graduate qualification, with at least eight (8) years’
management experience at a senior level.

o Admission as an Attorney will be considered an added advantage.

o Membership with a recognised professional body, such as the Institute of People Management
(IPM), the Chartered Governance Institute (CGl), or another equivalent body relevant to corporate
services.

o Employee relations experience & training is a prerequisite.

Written applications accompanied by certified copies of academic certificates must be submitted
together with a comprehensive Curriculum Vitae. Closing date for applications is 27 September
2025. Only applications submitted via email will be accepted, and all applications will be acknowledged.

Late submissions will not be considered. If you do not receive further communication within one month
of the closing date, please consider your application unsuccessful.



The position for which you are applying for must be clearly specified in the subject line.
Please apply in writing to:

The Recruitment Manager

SNG Grant Thornton (Pty) Ltd SNG

Umkhiwa House, Lot 195

Kal Grant Street, Mbabane ° Gl'antThOI'nton

Email: recruitment.sz@sng.gt.com

Advert also available on: SNG Grant Thornton Eswatini Recruitment
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